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WELL

Well hey there! Welcome to Rockstar Real Estate & Media Group! Thanks so much for taking the time to read this

manifesto. I’m Christina Sciarretta, Founder and CEO of Rockstar.

As an organization, we build mega Real Estate Agents and administrative Bossbabes. It is our desire to help mold and

shape you, as a member of our squad, into the very best version of yourself both professionally and personally. We’re

a high performing, high energy, high accountability team, who train like athletes. We hope that after reading The

Pineapple Manifesto, you will have a clear understanding of who we are, what our vision is, and what our culture here

at Rockstar is like.

If after reading this manifesto, you think that you would fit right in, then we welcome you to advance to the next

step in the application process to become a Rockstar! If you don’t think that we are the right fit for you, we trust that

this manifesto will provide you with incredible value and inspiration as you move forward in your career. So without

further ado, let’s talk about the most important topic of all... Culture.

Our culture is the heartbeat of our team. Miriam Webster defines culture as: “a set of shared attitudes, values, goals,

and practices that characterizes an institution or organization.”

Culture is what we believe, how we act, what we do and who we are. It affects the habits we form or change, the way

we respond instead or react during high pressure situations, the hustle behind our game, and the heart behind that

hustle.

The building blocks of the culture, here at Rockstar, are our Pineapple Core Values. These are a set of values which

embody our vision and drive our every word, action, response, and decision. This is what we believe, what we stand

for, what we value, and what we expect our Rockstars to internalize and make an integral part of their own lives.

These values are 100% fail-proof. They are key values that will never EVER let you down. If you stick to them, you

will be extraordinarily successful, have an immaculate reputation, both in business and among your Community, and

drastically improve the quality of your life.

We chose values that are larger than real estate. They scale across ALL of the areas in our lives and seep into the deep

areas of our hearts, that no one sees except for us and God. We want these values to permeate to those parts of you

that need some tweaking. And we want them to change your life.

The Rockstar Brand is about you. It is about building you and continuously pushing you to the next level of your

success to build the Rockstar that we know that you are- an empire builder. There are no ceilings at Rockstar. The

only ceilings that exist are those which you create yourself. We will help you remove those ceilings and break through

to exceed your goals and live the life of your dreams.



Note: Choose Wisely What and Who You Listen To.

We have a different vision than most real estate teams and brokerages- a massive vision. Most humans don’t have

big visions. That makes you prime “real estate” (pun intended!) for discouragement, judgement, and criticism

from semi-successful people.

“Semi-Successful People” are people who have mastered one area of their lives and believe they have mastered it

all. Everything there is to know about business or life… they have the only answer. It isn’t necessarily that they

aren’t currently, or were never successful, but they are only successful in one area of their lives.

Don’t miss this: Success is more than just business. You are worthy of whole-life success. At Rockstar, we will push

you to become wildly successful in your career, but we also want to see you become wholly successful: successful in

every area of your life. You matter to us. That is why culture is so monstrously important.

We are about defying the norm, getting outside of the box, and building a Community of Boss Babes who spur

each other on, build each other up, hold each other accountable, and ultimately, celebrate each other’s successes in

business & life. We want to see you buy the home of your dreams, go on that vacation to Bora Bora, send your kid

to your alma mater. That is what fuels us… helping you build the life of your dreams.

Are you the perfect addition to our family of Rockstars? Do you fit our model and culture? Do you display the

higher level values that we hold so dear? Are you hungry, humble, and smart? Read on and find out! Let us help

you unlock your potential, coach you to your absolute best and beyond, and watch you bloom like the Rockstar

that we know you are. When in doubt, you can achieve anything, so long as you’re:

xo Love  Christina Sciarretta
humble, hungry, & smart



The way that we treat one another will make or break our environment. We have a

zero negative energy tolerance on our team. Real Estate is stressful work. We train

and coach frequently on managing and eliminating stress from our business and our

lives, AND... it is incredibly important that we don’t take our stress out on those on

our team. This also includes complaining. Of any kind. At all. Ever. No really, ever.

At Rockstar, you must always be solution-minded. We don’t take complainers,

whiner, or spewers of anger or hate. We work hard to create a high-energy, positive,

motivating work environment for our team, so we expect all team members to add to

our environment daily, in a positive way by choosing joy. That's an active verb!

No matter where you go and who you talk to, people are always looking for a chance

to spread negativity. Think back to the bible story of Adam and Eve in the Garden of

Eden. If you don’t know the story, the serpent (Lucifer) tempted Eve to eat the apple,

thus creating the very first sin on Earth. But how did he tempt her? Did he say, “Yo

Eve, eat this apple, Babe! It’ll cause the destruction of all mankind! Also, it’s freaking

delicious. Yum!”

No. He questioned her. He manipulated her. He made her doubt God’s leadership.

He asked her “Did God REALLY say that you couldn’t even touch that tree? (eye roll)

He just doesn’t want you to be as wise as He is! Ugh God is so prideful. Ha! Come on,

it’s a freaking apple! How bad could it be?? Okay here is the worst case scenario,

Eve… you become as wise as God. Boom! Then you can have this whole Earth and

everything in it! Come on, Eve. Doesn’t it smell good? And wouldn’t you love to have

all of this under your rule? Look, just take a little whiff. That’s right… Well you

already took a whiff, might as well just take a little tiny bite…”

He was stealth and sneaky and he ruined their lives. They didn’t even see it coming.

They lived in paradise and that one decision that Eve made to ALLOW the serpents

VOICE into her mind ultimately caused her to be thrown from paradise and cursed

to a life of hard work and no satisfaction.

You can extract so much from that, but in this case, I use that story as a word picture

to explain how toxicity comes into a team. It wasn’t the words that the serpent said

that ultimately caused Eve to wallow in regret, and pain. Manipulators manipulate. It

is what they do. It’s their job. It boiled all the way down to the lead domino- the

choice that Eve made to allow those voices into her mind.

The way we treat each other
C H A P T E R  O N E



take up space in my mind and then permeate to take

root in my heart, I created an unrealistic belief that

that person is bad. It wasn’t truth.

It’s insane. And yet we all do it all the time, don’t we?

Think about that one for a second in your own life. It is

important to understand that at Rockstar, we are a

united front all the time, under any and all

circumstances. If there are issues with the team, we

handle it confidentially and in-house, and will not

gossip and speak dishonorably about another team

member or leader to anyone at any time. That is part of

having integrity, and it is one of the Pineapple Core

Values that we hold most dear!

We are a tribe. We stick together and we do not allow

negativity to get spread in or about our tribe. Let every

word that you speak about Rockstar members and

Leadership be positive, encouraging, and supportive.

Speak about Rockstar the way that Rockstar speaks of

you. Would you want your tribe to stick up for you

behind your back? Then you do it. Always be

honorable first. Never wait for honor to give honor.

(That’s gold, write that down) Take responsibility to

do that. It will serve you well throughout your career

and your life, I promise!

You see, when we allow things to be said about

our team or people we love in general, it takes

root in us. You may not see it at first, but roots

can’t be seen underground. They can only be seen

when they start producing a freaking gigantic tree

of ugliness.

Everything on a team could be awesome, but by

simply allowing one person to question your

competency or loyalty, your leadership, or the

competency or integrity of the team, YOU are

allowing those words to take root not only in the

public, but in YOU. As more negativity is allowed

in, it will water those roots, until you are

resentful and unhappy over something that wasn’t

ever a real issue to begin with. How many times

has this happened in your life?

I know in mine, it is an ever-present truth and

one I am hyper aware of now. I have found myself

resentful of someone I may or may not even

know, and then when I actually stopped and

thought about the WHY behind it, I realized that

I had no right to be resentful toward that person,

because they never actually did anything to me.

By simply allowing gossip to go through my ears, 



The Way We Treat Clients

1. Respectfully let them go. Weigh that choice and make a

decision. We will never fault you for firing a client if they are

sucking your life dry because they don’t respect boundaries,

but it needs to be a real conversation. Never let them fall out

of your database. Have a direct conversation, so that you can

explain why it is not working.  Maintain a solid reputation.

Don’t leave room for that client to then go off and speak ill of

you. Your reputation (and our’s) is EVERYTHING in this

business.

You are seeing them at their breaking point. Understand that and have compassion on them. Don’t get

sucked into the mindset of desensitization, where you forget and lose compassion for your clients in

the midst of this chaotic and unsettled season of their lives. Compassion and empathy first always!

At Rockstar, we strive to create a world-class client experience for each and every client we take on. We have a culture of

excellence. Our clients pay us well for our services and we take that very seriously. We want each and every client to come

out of their transaction raving Rockstar fans!

We believe that they deserve excellence except…. it doesn’t always FEEL like they are deserving of our integrity,

professionalism, excellence, and gratitude. The reality is that we have clients who make the sun shine brighter each day that

we get to work with them. We also have clients who make us want to throw baby kittens. (You have to be pretty angry to

throw cute baby kittens, right? Go ahead, you can laugh now.)

Not everyone is a pleasure. Not everyone will add satisfaction to your life. That is when you need to make a decision. You

have two choices when it comes to difficult clients.

2. If you are making the choice to keep the client, then you

absolutely 100% must treat them the exact same way that you

treat every other client. Give them integrity, professionalism,

excellence, respect, and gratitude- EVEN if they don’t deserve

it. I have had clients in the past who I felt like I wanted to

murder in the midst of a transaction (and I was sure the

feeling was mutual) but they went on to refer hundreds of

thousands of dollars of business to me and tell everyone they

knew how amazing I was. What?? I know, right? People are

insane when they feel pressured, and making one of the most

intense financial decisions they may ever have to make, is

pressure compounded. Humans are mildly crazy during the

home selling or buying process. And it’s okay.

C H A P T E R  T W O



As a Rockstar Team member, you will be learning how to appropriately communicate with clients. People don’t

always remember what you did, but they always remember the way you made them feel. Leave an incredible

impression. 110% of the time. On everyone. Always!!

Make sure our clients feel prepared, listened to, truly heard, understood, well-led, well-advised, and well-

represented throughout the process. Make them feel comfortable, valued, and encouraged. There will be

frustrated clients. That is a given in any business. Your future success depends on how you handle those difficult

clients and challenges.

We must always be solution-minded, as well as quick to listen, slow to speak, and slow to become angry. Look for

the win. We always ask ourselves 2 questions when we are in a difficult situation:

1. What is the win-win? 

2. How do I get to the win-win? 

Being solution-minded takes great maturity, skill, and steadiness of mind. But it also demonstrates that you

HAVE great maturity, skill, and steadiness of mind. It’s not that that isn’t simple enough - It really is simple. 

It is that we allow our emotions to get in the way and once those emotions take root, just like with the gossip, this

negativity will permeate like smoke to your mind and heart and will create unintentional side effects, like subpar

service, saying something offensive, or in an offensive manor, stress, anxiety, etc. 

It takes a higher level Rockstar to put yourself out of your emotions, look at the situation objectively, figure out

the win, plan the trajectory, and implement the plan. 

That is part of being humble, hungry, and smart.

Communication 101



Similar to the way that not every client will be a peach, you will see that not every transaction you

have will be smooth. Not every agent that you work with will be a blessing in your life. Sometimes,

you will pick up the phone to call that one tall, dark, and handsome client of your’s who you were

pretty sure was in some way “connected” (you Italians know what I mean), to see if he knows how

much a “hit” is and who he may or may not know, who could help you hide a body… Set the phone

down & breathe.

The way other agents treat us should never dictate how we treat them. Always be respectful, kind,

appreciative, and helpful to other agents. While it is true that our industry is competitive, it is also

true that the industry has created a standard of conduct which is… not very high. Okay fine, it sucks!

The standard SUUCCKKSS… Do not let that be an excuse to operate without integrity,

professionalism, excellence, respect, and gratitude! Set the standard. Break the mold. Make the

industry your b****… whoops, that was probably inappropriate, but also effectively made the point.

Tell the INDUSTRY what to do, don’t let it tell YOU what to do.

You are operating at a higher level, which will enable you to make a higher level income and live a

higher level life. You don’t get ahead from doing what everyone else does. You kick the boundaries

down and do the right thing no matter what. Watch how your reputation precedes you in the future.

Be known as an Agent who is a pleasure to work with- time and time again- an Agent who knows her

stuff, and goes above and beyond to make sure that the transaction is done with excellence for all

parties involved.

Since you are just beginning with Rockstar and haven’t experienced the way we run, you may

understand the frustration that comes with poor leadership, lack of time management skills,

boundary-less clients, co-op agents, and bosses and working like a horse from the time you wake up

until you crash without even taking an hour’s break. That lifestyle sucks you dry. Thankfully, you

don’t have to live that life any more! (re read that…you don’t have to live that life anymore!) Not all

agents will get that opportunity and when they don’t the industry often turns them into overworked

ego maniacs. Always come from a place of compassion and empathy for them and be laser-focused

and solution-minded. That means, keep your eye on the win-win at all times. Never let emotion get

the best of you.

Don’t let the other agent’s words take up residence in your mind and then affect negotiations for your

client. It is not about what you want. It is not about “winning” when it comes to negotiations or

issues that arise. It is about moving the transaction forward for the best of both parties, by finding a

middle ground that is justifiable and fair to both sides. We call it win-win or no deal. The following

are some tips on communicating with other agents:

The way we treat other agents
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Keep calm if the conversation begins getting heated. Let the agent

speak, and listen to what they are saying. Don’t speak over them.

Let them finish, so they feel heard. And LISTEN. Calmly clarify

the agent’s question, issue, or concern. Get to the why.

Remind the agent that your main goal is to find a win-win or a

solution, and that you will work hard to do so. Decide what your

win is, decide your trajectory, then implement your “Plan For The

Win”. 

Don’t ever feel trapped in a conversation. If you don’t know how

to answer or if the agent is out of control, tell them you will give

them a call back. Give them a few hours to decompress. Just

because they are acting out of radical emotion doesn’t mean you

need to allow it to kill your vibe. Handle any issues, but let the

emotion wear off. 

Don’t talk too much. (I may or may not have learned this the hard

way, but I digress) The more you talk, the more ammo you will

give a co-op agent if things go south for whatever reason. And, oh

baby, can transactions go South about as fast as Clark Griswold on

that greased up sled in National Lampoon’s Christmas Vacation.

“But you said….” Will come back to kick you in the butt at least 157

times until you learn this. If you are a talker, ask the agent about

their life for your own satisfaction, but don’t EVER get chatty

about your client or the transaction… don’t learn this lesson the

hard way. It sucks. You’re welcome. 

Set the expectation in the beginning. Don’t ever over-promise and

under-perform. You will cause frustration if you don’t follow

through with what you say! Be honest. Have integrity. And listen

more than you speak. 

Never Compromise your Core Values. If an agent is upset that you

are not answering them at 9pm, that is their own issue. Your

rugency doesn’t dictate someone else’s urgency. Your family and

your life outside of work is important. Don’t compromise on that.

Your personal life is essential for your productivity as a Rockstar. 

Answer the phone when they call. Or call them back promptly. Be

respectful. It’s just professional business form. 



The way we present ourselves says a whole lot about our team, our business, and us personally. It is just one more

way to show excellence in all that we do. You are the face and embodiment of Rockstar to your clients. If we

believe that we serve our clients at a higher level than anyone else, then naturally we should show it in the way we

dress, right? Our image and reputation is everything in this industry. Perception is reality. Never forget that.

What your clients and community perceive you to be matters just as much as the way that you treat them. You

have only one shot at snagging a client. Make it count in every area. As a part of our World Class squad of

Rockstars, all Rockstar team members are expected to dress according to our dress code while in office, on

appointments, and at any Rockstar or work-related events. Besides ALL of that, which is obviously true, let’s just

be real here for one second…

When you look good, you feel good. When you dress the part, you become the part.

We hope that if you have not already caught our vision for this squad, that you will begin to catch that our vision

is to make the baddest group of Rockstar Bossbabes that the East Coast has ever seen. We want you to feel

empowered and motivated to continue growing in all areas of your life, especially in real estate. You have no idea

how much the clothes that you wear affect that growth. It is a mind-hack, if you will.

Think about how you feel when you’re at home in your comfiest sweatpants, baggy sweater, hair in a messy bun

and those Uggs from 2007- amazing! Oh, so comfy! At that moment, you are wrapped up in sunshine and

rainbows and nothing can bring you down out of that sweet bubble of warm delicious comfort…

Now imagine you are at a party and Jason Momoa (or some celebrity crush) enters in board shorts, eyebrows

pointing like magical arrows to the top of his head of long, dark, flowing, chick-like (and weirdly… completely

fine with you) hair. You catch his eye, he points and summons you over. You wonder what he wants, but you

begin walking toward him. Because…freaking Jason Momoa is summoning you. Who the hell cares what he wants!

GO, GO, GO!

Just then, you realize what you’re wearing. The sweat pants and baggy sweatshirt, messy bun and Uggs! You can’t

see Mr. Abs Magilicutty like this! You look like a hot damn mess, Sister! Run! The messy bun was cute when you

were around the house, but… it’s Jason Momoa! How do you feel about that outfit now, Rockstar? Not so great,

huh?

Suppose he begins asking you about the real estate market. What do you say to him? Do you speak boldly with

confidence and charm and close a deal to show him homes tomorrow? I would venture to guess you would not. It

would catch you so off guard, that you would likely blow it, because you weren’t prepared. And that is the point.

Be prepared in your mind for incredible things to happen in your life.

You are going to dress for both who you are inside and who you are becoming. You ARE a Rockstar and you are

becoming even MORE of a Rockstar, so you must step into that role. Dress like a Rockstar Bossbabe.

Our Public Image
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Office dress is business casual. You can certainly be fashionably creative, use your own personal style, and have

periodic (key word PERIODIC-not every week) dress down days, so long as you pair them well with accessories,

hair, makeup, shoes, etc, so as to be ready to represent yourself and Rockstar at a moment’s notice. (ex. pink yoga

pants, a mismatched tank, sneakers, and messy hair=NO vs. black pants, a Rockstar shirt with a clean hairstyle,

clean makeup, and business casual shoes=YES)

General rule of thumb: If you wouldn’t feel comfortable selling a home to Jason Momoa in it, don’t wear it to the

office or on appointments. If you don’t think that you’re ever going to sell a home to or for Jason Momoa or

Beyonce, then you’re most likely not. Because as Henry Ford once said,

“Whether you think you can or whether you think you can’t, you’re right.”

It’s all about training your mind to believe that you can, so that you WILL. During client appointments, business

casual or business dress is appropriate. Always meet clients appearing professional, clean, and well-manicured.

Make sure nail polish isn’t chipping and sloppy… ever. Like literally ever. This is my biggest pet peeve. You don’t

need to wear nail polish at all, but for the love of humanity, no chipped nail polish! It looks unprofessional and

quite frankly, dirty.

Present yourself at your absolute BEST for appointments! You’re a Rockstar! You’re a closer! For ALL events

(unless otherwise specified), Rockstars will be required to wear a fitted blazer with Rockstar tank or tee under,

well-fitting jeans/pants, heels or flats. We have an image as a team that is signature to us. We want to show 3

things to the public:

That we have fun.

 That we are a tribe.

That we mean business.

We are a team of Rockstars and dressing similarly and fashionably when at an event together sends a super strong

message of unity, which is precisely what we are about at Rockstar Real Estate & Media Group.



When we are out at events together, we are a united front. We are also working. Now granted, with Rockstar, we

have more fun than most real estate teams, yet we are representing the brand, and you are absolutely actively

working. We have a very strict 2 drink maximum at short events (2-3 hours) and 3 drink max at longer events.

Reputation is absolutely everything in our business.

You simply can’t control your words and actions if you are heavily under the influence. You know it is true,

Rockstar! Alcohol can take you from being social, confident, and in control, to an embarrassing mess within an

hour. This can ruin your reputation and once your reputation is ruined, it is difficult to deal with the fallout of it

all and to get it back. If you are going to drink, drink responsibly. Make good choices. Be thankful that you have a

career that allows you to have fun while you work, but don’t push the limits. Most people don’t get that luxury,

but you do. This should go without saying, but drugs are an absolute no-go on this team. Abuse of prescription

medications or other illegal drugs are strictly prohibited while you are a Rockstar Team Member.

There is zero tolerance for violation of our social conduct standards. Should you be offered a contract for

Rockstardom, you’ll read this policy, which also states that we reserve the right to terminate any team member’s

contract immediately if this rule is broken. The reason that we are so adamant about this, is because we have a

very sharp vision. We are growing a mega team. We can only do this, and do it well, if we have a great reputation.

That reputation comes from our people. You are our billboards, screaming our culture from the rooftops. We are

no doubt a team that likes to have a lot of fun. We host a lot of events, we attend a lot of events, and we are by far

the most “fun” real estate team.

That also comes with a responsibility. If you embarrass yourself, you also embarrass your squad. Don’t forget that.

And we, as Rockstar leadership, love our tribe. We will protect our tribe no matter what, so if a shadow is cast

down from the actions of one of our team members, we won’t allow the tribe to suffer.

Be mindful of this, wherever you go in life. You are your own billboard, shouting from to rooftops “THIS IS ME!”

A few poor choices, and you could suffer for the rest of your career. Take it seriously. You can become whoever

you want to become, but your social conduct will either be a vehicle to get you there or it will be a massive

roadblock that you’ll have to try super hard to find the detour for….because there are no signs telling you where to

go…and that detour could set you back 1, 3, 10 years… so always act with poise and self control in social situations.

Social Conduct
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Social media is what the world sees of you: friends, family, clients, potential clients, vendors,

other agents, etc. It is your personal brand. You are building your brand every day on every

single social media platform that you use. That is not up for debate. Whether you believe

that clients can see your stuff or not, if you are not careful, eventually someone significant

will see the wrong thing and it will cause an issue. We are super conscious about our brand at

Rockstar, so for that reason, we are incredibly strict about what you post on social media.

You are an intelligent, self-controlled, high level Real Estate Rockstar, not a sex kitten, or a

political warrior, or a drunkard, or a spewer of hate. Knowing the difference will make or

break your business. Here are a list of absolute red flag offenders on social media:

No distasteful or sloppy posts or photos 

No boudoir photos or promiscuous photos of ANY

kind 

No posts referring to the over consumption of

alcohol 

No posts referring to the support of illegal

substances of any kind 

No passive aggressive posts of any kind. EVER. 

No photos or posts of anything related to Rockstar

or any Rockstar sub-companies, unless permission is

granted beforehand. 

No political view or affiliation posts that could in

any way insinuate that Rockstar has any political

view or affiliation. 

No negative posts referring to any business

professional in our industry, passive aggressive or

otherwise. 

No negative posts referring to any Rockstar real

estate transaction or client of any kind. 

No dishonorable content such as racial, ethnic,

sexual, religious, and physical disability slurs are

tolerated. This is not a three strike game. If you

violate this one, you will be immediately let go. 

Do not post photos of your clients or of a home,

other than your own listings, without written

consent from the client or homeowner. 

Keep negative content off of your social media all

together. Bossbabes don't post gossip or passive

aggressive posts.

Social Media
C H A P T E R  S I X



We believe that if you stop growing, you begin dying. For that reason, we are committed to growing daily at

Rockstar. One of our Pineapple Core Values is the willingness to learn and grow. This doesn’t just mean

accidental growing, whereby you learn from incidents and experiences.

This is learning and growing on purpose, y’all.

It’s taking time out of your week to grow as a person, a mom/dad, a partner, a business professional, a (insert

whatever here) is essential for every Rockstar on our squad. Our Rockstars must be committed to learning and

growing on purpose, because the value in it is extraordinary. You only know what you know, and when you

know better, guess what? You DO better! These are just a few examples of ways that you can grow “on purpose”.

We encourage you to find ways to grow every single day. Here a list of only a few of the ways you can grow:

Reading books related to real estate,

business and personal development 

Watching webinars 

Attending training/courses/classes 

Listening to podcasts 

Running/Walking 

Having coffee or a drink with a colleague

or local business person and

masterminding

Going to conventions, conferences, kw

family reunion, kw mega camp, etc

Attending Masterminds 

Journaling and looking back at your

Experiences 

Working out 

Doing Yoga Beginning a morning routine 

Following influential people on social

media 

Practicing scripts and dialogues on your

own and with others 

Creating healthy habits

The Growth Initiative
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You are our passion, here at Rockstar. YOU are MY dream come to life and I

hope that this team will be just the inspiration and motivation you need to

watch your own dreams come to life!

Well we have to come to end of our Pineapple Manifesto, and as I close out, I just want to let you know that this

team was built to bring you to life and make you wildly successful. It was not formed because of ego. It was not

formed because of desperation, or even natural growth, quite frankly. It was formed intentionally, because of a

deep, burning desire to call greatness out of humble, hungry, and smart Women like you, and to be a part of

both helping and pushing you and our Rockstars to live lives beyond their wildest dreams.

We work hard and smart. We operate at a very high level. We are

comfortable getting uncomfortable, and we do the things that we must

do every day. We hustle. We train like athletes. At the end of the day,

that is what makes us wildly successful. We can’t have the fun without

the hustle. We can either have reasons or results, but we can’t have

both. (Write this down too and coach yourself!) Our culture at

Rockstar is one of results- not excuses. We don’t waste time or make

excuses. We have our “why” in mind and focus on the 20% of things

that we need to do to get to our why.

As such, we have high accountability. Rockstars don’t become Rockstars by hanging out backstage. They take

the bull by the horns. They build their book of business and chase after their dreams. They aren’t afraid of

pushing their own limits and doing the work. They hustle everyday, chasing their “why”.

Our culture is our heart. It’s the pulse behind the hustle. Culture is what makes us what we are. Here at

Rockstar, we have a culture of unity. We all have our part to play in the team and each individual part is just as

important as the next. We respect each other. We support each other. We are a tribe. We are personally

responsible. We have a culture of achievement, where there is no ceiling. We are all working together to help

you build your business to heights unknown. We create opportunities for mega Rockstars to continue to grow,

so that we can be a part of your empire building with you. As I often say, “til we’re drinking margs in Boca

Raton when we’re 80, Bitches!” We have a culture of success. When you have a culture of excellence, a culture of

success follows.

Excellence inspires. 

Excellence changes the game. 

Excellence raises the bar.

Over & Out
C H A P T E R  E I G H T



We aim for excellence in every single area of our businesses. That excellence leads to incredible success

We have a limited amount of months, weeks, days, and hours on this planet. You should not do one thing without
a little fun mixed in. It is amazing for your heart and your mind! Work will bleed into your life. If you are
successful, this will happen. It is the way in which you allow it to bleed in that can completely change the quality
of your life. You can choose to be distracted and stressed and frustrated and negative and then take it out on your
family. Or you can choose positivity, gratefulness and fun. Gratefulness, by the way, changes your entire mindset-
we will be talking about this forever and ever, so we will move on for now.

We choose to make our business fun. We do fun events for our clients and team outings because it is a FUN way
to prospect for business. It is absolutely therapeutic to your soul to find joy in what you do, how you do it, where
you do it, and who you do it with, and this Manifesto was put in place so that we can establish the ground rules
and then have way too much fun living it out. I am are so thrilled that you have chosen to read our Pineapple
Manifesto and hope that it has inspired you and ignited your heart and mind…& if so, then Rockstar, it is GO
time!

& if so, then Rockstar, it is go time


